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Universal Health Care Group has added Gary Britton as Vice President of Member Services  
 
St. Petersburg, Florida, May 26, 2009:  Universal Health Care Group today announces that Gary Britton 
has joined the Company as Vice President of Member Services.  Britton will be focused on improving 
Universal Health Care’s in-house member services capabilities.  Universal Chairman and CEO Dr. Akshay 
Desai stated, “Gary will be focused on helping Universal continue to build a ‘World Class’ service operation to 
meet the needs of our members and prospects.” 
 
Britton previously was with United Healthcare where he was the Vice President for Telesales and Distribution 
Support for Secure Horizons.  Prior to that role, Britton spent 5 years with CitiGroup where he was the 
Managing Director of Call Center Operations for CitiFinancial in Tokyo, Japan and the SVP of Call Center 
Operations with the Commercial Business Group in Moberly, Missouri.   Britton graduated with a B.A. and did 
graduate studies at Salisbury State University in Maryland. 

 
 
About Universal Health Care 
Universal Health Care Group is the parent company of Universal Health Care, Inc., a managed care 
company that has been providing Medicare Advantage Health Plans to Medicare eligible beneficiaries since 
2003 – most notably the “Medicare Masterpiece Plan®” and “Medicare Masterpiece PPOsm,” as well as 
Florida Medicaid benefits through its “Universal U-Firstsm” Plans.  The Group is also parent to Universal 
Health Care Insurance Company, Inc., which offers the popular Medicare Advantage “ANY ANY ANY 
Plan®.”   Currently, the Group is serving over 89,000 individuals located in eight states (Florida, Georgia, 
South Carolina, Louisiana, Texas, Nevada, Arizona, and Utah). For more in-depth information about the 
Company and the services we offer, please visit our website at www.univhc.com. 
 
 
 
 
 
 


